Regulated Family Child Care Home 
Parent Handbook Template


Purpose of the Parent Handbook

The Parent Handbook sets out the policies and procedures for the operation of a regulated family child care home. The Parent Handbook assists parents to understand the child care service, and serves to guide expectations for both the parent and the family child care home provider. The policies and procedures in the Parent Handbook establish how the child care service may be used. Several policies and procedures are developed as requirements of child care legislation. Other policies and procedures may be developed that are unique to the operation of the family child care home.

	Family Child Care Home 

	Name of Licensee: Click or tap here to enter text.



	Legislation
Requirement: A licensee must make available to parents of children attending the facility a copy of The Child Care Act, 2014 and The Child Care Regulations, 2015.
(refer to the Child Care Licensee’s Manual – Part III – Section 39 for further information).

	Click or tap here to enter text.


	Philosophy Statement
Requirement: A written philosophy statement must be developed for the family child care home (refer to the Child Care Licensee’s Manual – Part III – Section 14 for further information).

	Click or tap here to enter text.


	Program Operation
Requirement: A provider must develop written policies and procedures for the operation for the family child care home (refer to the Child Care Licensee’s Manual –Part II – Section 7 and Part III – Section 16 for further information).

	Click or tap here to enter text.


	Daily Schedule
Requirement: A provider must plan and implement a daily program that is consistent with the philosophy statement and is developmentally appropriate for children attending the family child care home (refer to the Child Care Licensee’s Manual – Part III – Section 14 for further information).  

	Click or tap here to enter text.


	Meals and Snacks
Requirement: A provider must serve meals and snacks to children who are six months age or older that meet their nutritional needs, and ensure children are fed appropriately according to their age and developmental level. Providers are not required to supply infant formula or baby food. Children must be served a meal or snack at a minimum of three-hour intervals. Menus follow Canada’s Food Guide and are posted for parents (refer to the Child Care Licensee’s Manual – Part III – Section 24 for further information).

	Click or tap here to enter text.


	Social Environment
Requirement: A provider must ensure that the social environment promotes the safety and well-being of children (refer to the Child Care Licensee’s Manual – Part V – Section 70 for further information).

	Click or tap here to enter text.


	Supervision
Requirement: A provider must ensure that children are adequately supervised at all times (refer to the Child Care Licensee’s Manual – Part V – Section 68 for further information).

	Click or tap here to enter text.


	Child Guidance
Requirement: A provider must implement child management practices that enable children to learn independence and socially appropriate behaviour and teaches self-discipline rather than disciplining the children. The following are not permitted forms of child management: corporal punishment, physical, emotional, or verbal abuse, denial of necessities, isolation, inappropriate physical or mechanical restraint (refer to the Child Care Licensee’s Manual – Part III – Section 15 for further information).

	Click or tap here to enter text.


	Health Policies
Requirement: If a provider suspects a child has a Category I or II communicable disease, the provider must inform a designated public health officer, and follow any recommendations to ensure the health and well-being of children attending the home (refer to the Child Care Licensee’s Manual – Part III – Section 26 for further information).

	Click or tap here to enter text.


	Administration of Medication 
Requirement: 
(1) Written Authorization: If a provider agrees to administer medication, written authorization on a form supplied by the ministry must be obtained. On the same form, a written record of each dose of medication must be made. All non-emergency medications must be stored in a locked enclosure (refer to the Child Care Licensee’s Manual – Part III – Section 27(1) for further information).
(2) Oral Authorization: In exceptional circumstances, a provider may administer non-prescription medication on the oral authorization of the parent of the child. Written authorization must be obtained as soon as possible in these circumstances (refer to the Child Care Licensee’s Manual – Part III – Section 27(2) for further information).

	Click or tap here to enter text.


	Enrollment
Requirement: A provider must enter into a written agreement with a parent for the provision of child care services (refer to the Child Care Licensee’s Manual – Part III – Section 17 for further information).

	Click or tap here to enter text.


	Termination of Child Care Services
Requirement: A provider must enter into a written agreement with a parent for the provision of child care services (refer to the Child Care Licensee’s Manual – Part III – Section 17 for further information).

	Click or tap here to enter text.


	Changes to Child Care Services
Requirement: A provider must enter into a written agreement with a parent for the provision of child care services. Agreements are updated as changes occur (e.g. change in fees or hours of care). Refer to the Child Care Licensee’s Manual – Part III – Section 17 for further information).

	Click or tap here to enter text.


	Fee Schedule and Payment
Requirement: A provider must have a written schedule of fees, and give advance notice to parents of any changes to fees. Parents are charged the same fees for the same service (e.g. the infant child care fee is the same for all parents with infants). Refer to the Child Care Licensee’s Manual – Part III – Section 18 for further information.

	Click or tap here to enter text.


	Confidentiality
Requirement: A provider must maintain the confidentiality of personal information of children attending the home, including files, documents, or any other records.  Confidential information must not be disclosed without a parent’s written permission, except as required for the health and safety of children, or as required by law (refer to the Child Care Licensee’s Manual – Part III – Section 40 for further information).

	Click or tap here to enter text.


	Alternates
Requirement: An alternate child care provider who is at least 18 years old must be made available by the family child care home provider in the provider’s absence to ensure continuous, reliable care for children attending the home. The provider may use an alternate for a maximum of 10% of operational hours monthly, and for up to four weeks of vacation time per year (refer to the Child Care Licensee’s Manual – Part V – Section 62).  

	Click or tap here to enter text.


EY 09/2025


2

image1.png
Saskatchewan }A




image2.png
saskatchewan.ca




