
Your Client Dashboard (Income Support Programs)

Access to the client dashboard is available to clients who applied for income support programs 
online. Please use Google Chrome or Safari as your internet browser.

Accessing your dashboard:

1. Sign into your Saskatchewan.ca account by entering your Email or Username and Password. 
Choose Income Support.

2. Click ‘Self Service’ under the tasks menu.

3. Click on start to update your information or upload a document (see image below).

4. Follow the on-screen instructions.
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Start

Start

Start

Income Support

To help protect your information, at the end of your session, please   
use the ‘Sign Out’ link found within the ‘Profile’ drop down menu. Manage your case

View all self service options

Sign outName: 
Client number:

Sample Name 
1234567896431345

More information
Income Support

Self Service Tasks

Update Information

Contact information update (email, phone and 
preferred method of communication)

Address information update (mailing address and 
physical location)

Submit Documents

Submit additional documents for your case

You can now submit 
documents online

You can now update your 
contact information online

You can now update 
your address online

https://services.saskatchewan.ca/#/login


Automatic Text and Email Notifications

How to Sign Up for Automatic Email or Text Notifications:

1. Sign into your Saskatchewan.ca account by entering your Email or Username and 
Password.

2. Click on the ‘My Services Tab’.

3. Click on ‘Notification Settings.’ 

4. Turn on notification settings for email and/or SMS for by clicking on the slide button.
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Home   >   Services   >   Saskatchewan   >   Notification Preferences

Profile    What are you looking for?

Sample Person

My Services My Account

Profile Notification Settings

Security
Choose how we tell you that you have a new message for each government online service. 

We will always email you administrative notifications about your Saskatchewan Account to your 
primary email address. For example, confirming the email address associated with your account or 
notifying you of a password change.

Notification Settings

Email
sample@no-reply.ca

SMS
(306) 000-0000

Default notification alerts

This is the default notification alert setting for any 
new service you link to your account.

You can change the alert setting for a specific  
government service below.

Commissioner for Oaths

Student Results

Notary Public

Income Support

Need help? Find answers at Saskatchewan Account Help.

With questions please call the Client Service Centre at 1-866-221-5200 or  TTY: 1-866-995-0099.
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