Important Information about the
Transitional Employment Allowance (TEA)

Please read the following information on the TEA Program requirements.

TEA provides income support to people without enough money to meet their basic living needs.
To be eligible you must:

 Participate in employment programs/services and job search activities or;

Know the date when you will be receiving money from another
source (i.e. Employment Insurance benefits, pay cheque, etc.) If you do not
participate in job search

Itis your right to: o
activities or employment

. Apply for the Transitional Employment Allowance; services as determined by

Be treated with dignity and t; . .
€ treatedwi 'ghity and respec the client Service Centre,

Make your own decisions; . .
you will not be eligible

Receive all monies and services to which you are entitled; for TEA benefits.
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4. Participate in services offered,;
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6. Have your affairs handled with confidentiality;
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. Protection under The Freedom of Information and Protection of Privacy
Act.

It is your responsibility to:
1. Ensure your TEA application form is complete and correct before you sign it.

2. Provide all documents that are required to support your TEA application and any changes you
report.

3. Complete the Direct Deposit Authorization Form and return it within 2 months (60 days) as TEA
benefits are deposited directly into your bank account. If you do not return this form in time,
your benefits may be delayed.

4. Look for employment every day and/or participate in employment services. Attend all
appointments that will help you find and keep a job. Keep a record of your daily job search
efforts and provide a record of your activities when requested. If you do not participate in job
search activities or employment services as determined by the Client Service Centre, you will
not be eligible for TEA benefits.
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5. If you have worked in the past 5 years you must make application for Employment Insurance at
www.servicecanada.gc.ca or google “Employment Insurance application”and provide a hard
copy confirming your application.

6. Pay your own rent and utilities from your monthly allowance. To make it easier to budget your
money, contact your utility companies (i.e. Sask Power/Energy) to see if you can make equalized
payments. Equalized payments mean that you will pay the same amount each month.

7. Give your landlord one months notice if you plan to move and tell the utility companies.

8. Report changes in your circumstances like starting a job, moving or changes in your family size. If
you do not report these types of changes, your benefits may be delayed or discontinued.

Reporting

1. You must report changes in your circumstances as soon as they happen such as starting/stopping
a job or training program, changes to your and/or your spouse’s income (if applicable), changes to
your family size or a move.
To report a change, a Change Form must be completed and is available from each of our local
offices or on the internet at www.publications.saskatchewan.ca located under Social Services.
Ensure you follow all instructions on the form.

If you do not report changes, your benefits may be delayed or discontinued.

2. Most changes require you to submit copies of supporting documents such as a rent receipt, utility
bills, etc. Do not send original documents. They will not be returned to you.

Employment Services

You and your spouse (if applicable) are required to look for employment and participate in job
search activities as determined by the Client Service Centre. Please visit www.saskjobs.ca for local
job opportunities and contact your nearest Labour Market Services Office for more information
about services that will help you find a job.

Appeal Process

You have the right to appeal, if you disagree with the Ministry of Social Services decision about

the assessment of your eligibility, an overpayment or the termination of your benefits. You will be
advised of a decision in writing. You will have 15 days from the date of the decision to submit your
concerns in writing to the Unit Administrator for review. If no change is possible, an appeal hearing
will be set before an independent committee. You can present your concerns at the hearing.

Ministry of Social Services
Client Service Centre

Box 2405

Regina, SK S4P 4L7

Call toll free 1-866-221-5200
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